
Joan Craven  |  Clarity in Communication
Joan Craven is a professional speaker, communications coach and 
author. She knows �rst hand that improved communication results 
in increased loyalty, greater motivation for team members and an 
improved bottom line. 

Whether you attend a workshop or seminar, hear a keynote address or 
contact Joan for professional coaching, you will have the con�dence 
and tools to integrate sound communication techniques into every part 
of your organization to bring excellent, measurable results.  

With 25 years communication experience, Joan brings refreshing 
humour, thought-provoking insights, and real-life examples into every 
presentation. You will learn to choose your words and phrases wisely. 

Joan Craven invites you to learn the mental martial art of verbal 
protection. 

•	86% of bosses believe they are great communicators but only 17% of employees would agree (Boyd Clarke, 		
	 The Leader’s Voice, 2002)

•	Miscommunication costs businesses $37 billion each year (Cognisco – U.K. 2008 study)

KEYNOTE THEMES: The Art of Communication, Dealing with Di�cult People, Achieving Your Goals, 
Communicating About Change, Caregiving and Nourishing Your Team.

WORkSHOP TITLES: Tongue Fufi, Strong Talk, Take the Bully by the Hornsfi, Developing a Team Charter, On-
The-Spot-Feedback, Buy In Not Tune Out, Listening � Make It Happen, Candid Customer Service and Who Cares?

“	Joan�s open and honest style, coupled with solid knowledge about communication made her workshop 	
	 an excellent �t for our managers. ”	 	 – Linda Klassen, First Calgary Savings

“ This session would be good for management teams, public professionals or municipalities. ”		  – Health and Safety Canada 2008 Conference, Toronto

“ The response was outstanding. We learned we can use speci�c techniques to improve our 			 
	 communication skills.”   
		  – Alanna Collicutt, University of Alberta

“ As a newly elected o�cial, this was absolutely the best session for me. Giving examples really 			 
	 hit home.”	
		  – Vitalize 2008 Voluntary Sector Conference, Edmonton

“ Joan is a dynamic and engaging speaker, with lots of practical tips to share. ”		  – Jane Diamanti, Halton Hills Public Library, Ontario
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